
Commercial Phone
(901) 874-xxxx

BUSINESS OPERATIONS DEPARTMENT
 PERS-3

DSN Phone
882-xxxx

3
BUSINESS OPERATIONS DEPARTMENT 
WOOD HALL BLDG 769

FAX NO. 874-2658
PHONE NO. ROOM NO.

3 ACNPC  FOR BUSINESS OPERATIONS 874-3281 153C
3B DEPUTY ACNPC FOR  BUSINESS OPERATIONS 874-3441 153A
3S SECRETARY 874-3283 153
3C RESOURCES MANAGER 874-3285 153B
3CA ADMINISTRATIVE OFFICER 874-2947 153
3C1 ASSISTANT ADMIN SUPPORT 153
3C2 ADMINISTRATIVE SUPPORT 874-3282 153
3C3 CIVILIAN PERSONNEL LIAISON 874-4892 153
3C4 ADMINISTRATIVE SUPPORT 874-4554 153
3C5 PROGRAM ASSISTANT 874-3287 153
3C6 ADMINISTRATIVE SUPPORT 874-3394 153
3C7 SUPPLY SERVICES 874-3476 153
3E PRINCIPAL ASSISTANT FOR PASS FA 874-4639 156A

3H
DPRIS-EMPRS PROJECT DIVISION
WOOD HALL BLDG 769

FAX NO. 874-2763
PHONE NO. ROOM NO.

3H DIRECTOR, DPRIS-EMPRS PROJECT 874-3305 157
31H DEPUTY DIRECTOR, DPRIS-EMPRS PROJECT DIV 874-3307 157
31S MANAGEMENT ASSISTANT 874-3405 157
31B FINANCIAL MANAGER 874-3289 157
31H1 SUPV INDUSTRIAL ENGINEER 874-3302 157
31H2 CONFIGURATION MGMT 874-3306 157
31H4 LOGISTICIAN 874-3304 157
31H5 CONTRACT MANAGER 874-2315 157

31
MILITARY PERSONNEL RECORDS MGMT DIVISION
WOOD HALL BLDG 769

FAX NO. 874-2761
PHONE NO. ROOM NO.

31 DIRECTOR,  MILPERS RECORDS MGMT 874-3426 189A
311S ADMINISTRATIVE ASSISTANT 874-3450 189

311
PERFORMANCE EVALUATION BRANCH
WOOD HALL BLDG 769 

FAX NO. 874-2761
PHONE NO. ROOM NO.

311C1 CUSTOMER SERVICE 874-4882 107
311C2A CUSTOMER SERVICE 874-3329 107
311C2S OFFICE AUTOMATION CLERK 107
311D HEAD PERF EVALUATION BRANCH 874-3317 107
311D1F LEAD EXAMINER EXAMINING UNIT 874-3319 107
311D1U OFFICE AUTOMATION CLERK  EXAM UNIT 874-3341 107
311D1L OFFICE AUTOMATION CLERK  EXAM UNIT 874-3326 107
311D1J MILPERS CLERK EXAMINING UNIT 874-3336 107
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311D1G MILPERS CLERK  EXAMINING UNIT 874-3337 107
311D1Y MILPERS CLERK  EXAMINING UNIT 874-2230 107
311D1H MILPERS CLERK  EXAMINING UNIT 874-3323 107
311D1I MILPERS CLERK  EXAMINING UNIT 874-3332 107
311D2D MILPERS CLERK  EXAMINING UNIT 107
311D1C MILPERS CLERK CORRESPONDENCE 874-4694 107
311C2 SUPV O/A ASSIT RECEIPT & CORRES SEC 874-3346 107
311C13 MILPERS CLERK 874-4881 107
311D1W MILPERS CLERK CORRESPONDENCE 874-2279 107
311D2E MILPERS CLERK CORRESPONDENCE 874-3357 107
311D1P MILPERS CLERK EXAMINING UNIT 874-3506 107
311D1M MILPERS TECH CUST SVCS & SEL BD SUPP 874-4881 107
311D1N MILPERS CLERK 874-3347 107
311LL MILPERSMGMT SPECIALIST 874-3312 107
311D2 HEAD CUST SVCS & SEL BD SECTION 874-3313 107
311D2C MILPERS CLERK 874-3347 107
311D1 SUPERVISOR EXAMING UNIT 874-3330 107
311D10 MILPERS CLERK EXAMINING UNIT 874-3540 107
311D1V MILPERS CLERK EXAMINING UNIT 874-3376 107
311D1Z MILPERS CLERK EXAMINING UNIT 874-3340 107
311D1R MILPERS CLERK EXAMINING UNIT 874-3357 107
311C OPS MGR PERF EVAL BR 874-3344 107
311D1T MILPERS CLERK EXAMINING UNIT 874-4872 107
311D1S MILPERS CLERK EXAMINING UNIT 874-3387 107
311DIX MILPERS CLERK EXAMINING UNIT 874-3310 107

312
RECORDS SUPPORT  BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2851
PHONE NO. ROOM NO.

312 HEAD, RECORDS SUPPORT  874-3350 158A
312B DEPUTY BR HEAD 874-4353 158B
312B1 COMPUTER SPECIALIST 874-4871 158
312BS OFFICE AUTOMATION CLERK 158
312S ADMIN SUPPORT ASSISTANT 874-3351 158

312C    
RECEIPT CONTROL SECTION
WOOD HALL BLDG 769

FAX NO. 874-2851
PHONE NO. ROOM NO.

312C HEAD,  RECEIPT CONTROL 874-3352 158
312C1 MAIL/FILE CLERK 874-2235 158
312C2 MAIL/FILE CLERK 874-4980 158
312C3 MAIL/FILE CLERK 158
312C4 MAIL/FILE CLERK 874-2928 158
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312C5 OUTGOING MAIL

312D    
BENEFITS & ELIGIBILITY SECTION
WOOD HALL BLDG 769

FAX NO. 874-2766
PHONE NO. ROOM NO.

312D HEAD, BENEFITS/ELIGIBILITY SUPV 874-4653 156
312D2 INCAPACITATED DEPENDENT COORD 874-3360 156
312D4 ABUSED/FORMER SPOUSE COORD 874-3362 156
312D1 DENTAL ERROR RESOLUTION 874-3365 156

312E    
CORRESPONDENCE ANALYSIS SECTION
WOOD HALL BLDG 769

FAX NO. 874-2851
PHONE NO. ROOM NO.

312E HEAD,  MILPERS MGMT SPECIALIST 874-3363 158
312E1 SUPERVISOR MILPERS TECHNICIAN  874-3364 158
312E1C SUPERVISOR MILPERS TECHNICIAN  874-4886 158
312E1D SENIOR ANALYST 874-3374 158
312E1E MILPERS TECHNICIAN   874-3396 158
312E1F MILPERS TECHNICIAN   
312E1G MILPERS TECHNICIAN   874-3425 158
312E1H MILPERS TECHNICIAN   874-3356 158
312E1I MILPERS TECHNICIAN   874-3372 158
312E1J SUPERVISOR MILPERS TECHNICIAN  
312E1K SENIOR ANALYST 874-2930 158
312E1L MILPERS TECHNICIAN   874-3375 158
312E1M MILPERS TECHNICIAN   
312E1N MILPERS TECHNICIAN   874-2944 158
312E1P MILPERS TECHNICIAN   874-2961 158
312E1R MILPERS TECHNICIAN   874-4981 158
312E1T MILPERS TECH  CORRES ANALYSIS 

312F    
NAVY LOCATOR/CORRESPONDENCE PREP SEC
WOOD HALL BLDG 769

FAX NO. 874-2851
PHONE NO. ROOM NO.

312E2 HEAD,  LOCATOR/CORRES/NAME CHANGE 874-3383 156
312E2C LEAD  LOCATOR/CORRES/NAME CHANGE 874-3385 156
312E2D CORRESPONDENCE PREP 874-3386 156
312E2E CORRESPONDENCE PREP 156
312E2F CORRESPONDENCE PREP 874-3096 156
312F NAVY LOCATOR/CORRESPONDENCE PREP 156
312F1 NAVY LOCATOR/CORRESPONDENCE PREP 874-3388 156
312F2 NAVY LOCATOR/CORRESPONDENCE PREP 156

312G    
CORP DATA MAINT/ERROR CORRECTIONS SECTION
WOOD HALL BLDG 769

FAX NO. 874-2660
PHONE NO. ROOM NO.
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312G HEAD,  CORPORATE DATA MAINT 158
312G1 OFF QUALS/ODC CORRECTIONS 874-4846 158
312G2 OFF/ENL DATA ERROR CORRECTIONS 874-3367 158
312G3 SUPV CORPORATE DATA MAINTENANCE 158
312G4 OFF QUALS/ODC CORRECTIONS 874-3369 158
312G5 OFF QUALS/ODC CORRECTIONS 874-3377 158
312G6 OFF QUALS/ODC CORRECTIONS 874-3392 158
312G7 OFF/ENL DATA ERROR CORRECTIONS 158
312G8 OFF QUALS/ODC CORRECTIONS 158
312G9 OFF/ENL DATA ERROR CORRECTIONS 874-3398 158
312G10 OFF/ENL DATA ERROR CORRECTIONS 874-3393 158
312G11 OFF/ENL DATA ERROR CORRECTIONS 874-3399 158
312G12 OFF/ENL DATA ERROR CORRECTIONS 874-3552 158
312G13 OFF/ENL DATA ERROR CORRECTIONS 158
312G14 OFF/ENL DATA ERROR CORRECTIONS 874-3286 158

313
SYSTEMS OPERATIONS BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2743
PHONE NO. ROOM NO.

313 HEAD, SYSTEMS OPERATIONSS  874-3404 188B
313S MANAGEMENT ASSISTANT 874-3431 177
313C HEAD, MILPERS RECORDS MGMT SEC 874-3406 177
313C1 SUPERVISOR MILPERS MGMT SPEC 874-3407 177
313C2 LEAD MILPERS CLERK 874-3410 175
313C4 MILPERS CLERK MILPERS RECORDS MGMT 874-3409 175
313D HEAD REC CONT/QUAL ASSUR SECTION 874-3413 188A
313DB SUPV MILPERS MGMT SPEC REC CONT/QA 874-3414 188A
313DB1 PERS SYS ANALYSIS REC CONT/QA SEC 188A
313DB2 MILPERS CLERK REC CONT/QA SECTION 874-3415 188A
313C3 MILPERS RECORDS MGMT SECTION CLERK 874-2221 175
313DB3 FEDERAL RECORDS CTR CONTROL 874-3417 188A
313D1 HEAD, QUAL CONTROL UNIT 874-3418 188A
313D1C MILPERS CLERK  QUAL CONTROL UNIT 874-3424 188A
313D1D MILPERS CLERK  QUAL CONTROL UNIT 874-3420 188A
313D1F MILPERS CLERK QUAL CONTROL UNIT 874-3423 188A
313D1H FILE CLERK  QUAL CONTROL UNIT 874-3419 188A

313
SYS OPS BR (RETIRED RECORDS) 
ST.LOUIS MO   (AREA CODE 314) PHONE NO. EXT

313E SUPERVISOR MIL PERS MGMT SPECIALIST 538-3135 8875
313E MILPERS REL TECH (OA) 538-3135 8876
313E MILPERS REL TECH (OA) 538-3135 8877
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313E MILPERS REL TECH (OA) 538-3135 8879
313E MILPERS REL TECH (OA) 538-3135 8882

32
SELECTION BOARD SUPPORT DIVISION
WOOD HALL BLDG 769

FAX NO. 874-2770
PHONE NO. ROOM NO.

32 DIRECTOR, SELECTION BOARD SUPPORT  874-3469 104A
32B DEPUTY DIRECTOR, SELECTION  BD SUPPORT 874-6951 112A
32C ADMINISTRATIVE ASSISTANT 874-3470 104

321
ADMIN ISTRATION & OPERATIONS BRANCH
WOOD HALL BLDG 769 

FAX NO. 874-2746
PHONE NO. ROOM NO.

321A HEAD, ADMINISTRATION & OPERATIONS  874-3429 112A
321S OFFICE AUTOMATION CLERK 874-3411 112A
321C1 RECORDS CLERK 874-3436 112A
321C2 RECORDS CLERK 874-3437 112A
322G WORK CENTER SUPERVISOR 874-3339 112A
321D1 RECORDS CLERK 874-3433 112A
321D3 RECORDS CLERK 874-3439 112A
321D2 RECORDS CLERK/SEL BD VALIDATOR 874-4557 112A
321D4 RECORDS CLERK/SEL BD VALIDATOR 874-3438 112A
321F1 RECORDS CLERK 874-3077 112A

322
EXECUTIVE SVCS & TRANS BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2740
PHONE NO. ROOM NO.

322 HEAD,  EXEC SVCS & TRANS  874-3443 146A
322B MILPERS TECHNICIAN 874-4164 146
322C MILPERS TECHNICIAN 874-4165 146
322E TRANSPORTATION OPS SPECIALIST 874-3446 146
322F LEADING BRANCH CHIEF 874-3445 146

323
INFORMATION SYSTEMS SUPPORT BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2770
PHONE NO. ROOM NO.

323 HEAD, INFO SYSTEMS SUPPORT  874-3452 138
323A INFORMATION SYSTEMS SPECIALIST 874-3453 138
323E INFORMATION SYSTEMS SPECIALIST 874-3454 137
323F INFORMATION SYSTEMS SPECIALIST 874-4973 137

324
 DIRECT SUPPORT BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2746
PHONE NO. ROOM NO.

324C HEAD, DIRECT SUPPORT 874-4996 147
324A SEL BD SUPP, SYS OP 874-2375 147
324B SEL BD SUPP, SYS OP 874-4913 147
324D SEL BD SUPP, SYS OP 874-4889 147
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324E SEL BD SUPP, SYS OP 874-3075 147
324F SEL BD SUPP, SYS OP 874-2394 147
324G SEL BD SUPP, SYS OP 147
324H SEL BD SUPP, SYS OP 874-3432 147
324Q SEL BD SUPP, SYS OP 147
324L SEL BD SUPP, SYS OP 874-2969 147
324M SEL BD SUPP, SYS OP 874-4401 147
324R SEL BD SUPP, SYS OP 874-3505 147
324W SEL BD SUPP, SYS OP 874-4518 147

33
FIELD SUPPORT DIVISION
WOOD HALL BLDG 769

FAX NO. 874-2640
PHONE NO. ROOM NO.

33 DIRECTOR, FIELD SUPPORT 874-3465 155A
33A DEPUTY DIRECTOR,  FIELD SUPPORT DIVISION 155
33C PRINCIPAL ASSISTANT FOR ITEMPO 874-4890 155
33C1 ITEMPO 874-2207 155
33D PRIN ASSIST FOR SMART CARD/CAC 874-3056 156B
33D1 ASST SMART CARD/CAC/DEERS/RAPID  874-3462 156
33C2 ADMIN ASSISTANT, FIELD SUPPORT 874-3367 155

331
 PASS PROGRAM MANAGEMENT BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2640
PHONE NO. ROOM NO.

331 HEAD, PASS PROGRAM MGMT 874-2348 155
331A POLICY ASSISTANT 874-3461 155
331B RESERVE IMPLEMENTATION 874-2267 155
331B RESERVE IMPLEMENTATION 874-4363 155
331C ASSISTANT PASS MANAGER 874-3462 155
331D ASSISTANT PASS MANAGER 874-3464 155
324PQ ASSISTANT PASS MANAGER 874-4330 155
334 PLANS & PROGRAMS 874-4731 155

332
ENTITLEMENTS BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2766
PHONE NO. ROOM NO.

332 HEAD, I.D. CARD POLICY/DEERS RAPIDS 874-3466 156
332B DIR, I.D. CARD POLICY 874-3467 156
332A ENTITLEMENTS/POLICY  156
332S ADMIN ASSISTANT/DEERS/RAPIDS 874-3277 156

333
DATA QUALITY MANAGEMENT BRANCH
WOOD HALL BLDG 769

FAX NO. 874-2640
PHONE NO. ROOM NO.

333 HEAD, DATA QUALITY MGMT 874-4734 155
333A DATA QUALITY MGMT ANALYST 155
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333B DATA QUALITY MGMT ANALYST 874-4974 155
333C DATA QUALITY MGMT ANALYST 874-4966 155

334
PERSONNAL PLANS & PROGRAMS BRANCH
WOOD HALL BLDHG 769

FAX NO. 874-2640
PHONE NO. ROOM NO.

334 HEAD, PERS P & P/NSIPS/ESR/DIMHRS 874-4731 155C
334A ASSISTANT PERS  PLANS & PROGRAMS 874-4330 155

34
PERSNET OPERATIONS DIVISION
GOETSCH HALL BLDG 768

FAX NO. 874-2722
PHONE NO. ROOM NO.

34 DIRECTOR, PERSNET OPERATIONS  874-3481 S-216
34B DEPUTY DIRECTOR, PERSNET OPERATIONS 874-3492 S-301
34FS COMPUTER ASSISTANT 874-2187 S-216

341
NETWORK OPERATIONS BRANCH
GOETSCH HALL BLDG 768

FAX NO. 874-2722
PHONE NO. ROOM NO.

341 HEAD, NETWORK OPERATIONS 874-3478 S-216
341B BUPERS ONLINE ADMINISTRATOR 874-4842 S-301
341E NETWORK ADMINISTRATOR S-301
341D EMPRS 874-4779 B-769
341G NETWORK MANAGER 874-6952 B-789

342
CONFIG/INVENTORY SUPPORT BRANCH
GOETSCH HALL 768

FAX NO. 874-2722
PHONE NO. ROOM NO.

342DT HEAD, CONFIGURATION/INVENTORY 874-3494 S-216
341I COMPUTER ASSISTANT 874-3477 S-216

343
INTER/INTRA NETWORK SUPPORT BRANCH
GOETSCH HALL BLDG 768

FAX NO. 874-2722
PHONE NO. ROOM NO.

343 HEAD, INTER/INTRA NETWORK SUPPORT 874-3080 S-301
343B2 WEB DEVELOPER 874-3496 S-301

344
COMMUNICATIONS BR/MSG CENTER
GOETSCH HALL BLDG 768

FAX NO. 874-6954
PHONE NO. ROOM NO.

341F HEAD, COMM BRANCH/MESSAGE CENTER 874-3062 B-789
342E COMM BR/MESSAGE CENTER 874-4692 B-789

345
HELP DESK BRANCH
GOETSCH HALL BLDG 768

FAX NO. 874-6954
PHONE NO. ROOM NO.

343E HEAD,  HELP DESK 874-4543 S-216
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